ERLANGER Trauma Services Newsletter
THE HIGHEST LEVEL OF TRAUMA CARE. PERIOD.

ERLANGER HEALTH SYSTEM’S

12th Annual Trauma Symposium
It was an impressive year for Erlanger Health System’s
12th Annual Trauma Symposium, June 6-7, 2019!
Thursday, June 6th, included fascinating presentations
focused on the specialized care needed for severely
injured patients. Attendees learned about ocular,
craniofacial, and vascular trauma. Keynote speaker,
Dr. Bryan Cotton, MD, FACS addressed the history and
current best practice for massive transfusion including
whole blood usage. There were captivating case
studies which included two Erlanger trauma patients.
The day’s talks were rounded out with Orthopedic
Trauma Violence Management, Gangs in the Scenic City
and special populations including burns, pediatric
neurosurgery and out of hospital obstetrics.
The Cadaver and Skills Lab on Friday included
opportunities to visualize, practice or observe a
multitude of interventions for various traumatic
injuries. This included oral intubations and surgical
skills for orthopedic, chest, abdominal and facial
trauma. Other stations included cardiac dissection,
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pulmonary tissue lab, swift water rescue and
prehospital immobilization with extrication. Attendees
were able to practice team building with pediatric,
adult and obstetric scenarios.

Here’s what attendees
are saying…

“This conference was amazing and I will
definitely be attending in the future.”
“Great environment. Case studies provide
learners the ability to relate.”

erlanger.org

TRAUMA PREVENTION TIPS:

Distracted Driving &
Hands Free Tennessee

RECIPIENT

Rachel Grissinger, PTA

Above from left to right: David Baker,
RN-ACM, MBA, ACHE, Michael Carr, MD,
FACS, Katie Wilson, BSW, LMSW, Brooke
Anderson, MSN, RN, FNP, Andrea Smith,
BSN, RN, CCM

Michael Carr
Service Award
Created in 2018, the Dr. Michael Carr Service Award
recognizes a Children’s Hospital at Erlanger Trauma
Care professional who goes beyond the call of duty
to provide exceptional care to the pediatric trauma
patient. Award nominees may come from any area of
Children’s and all positions that impact the pediatric
trauma patient.
Above from left to right: Morgan Wann, Shannon Henley,
Rachel Grissinger, PTA, Lori Jurczak, PT, Kayla Whiteaker,
MSN, RN, TCRN, CEN, Robert A. Maxwell, MD, FACS

Each year during Erlanger Health System’s
Annual Trauma Symposium, an award is given
to an Erlanger Trauma Professional to honor
the memory of Allan Jackson, BSN, RN. Allan
was an exceptional provider, teacher, and leader
in emergency and trauma nursing who passed
away from renal cancer in February 2009 at
the age of 39.
Rachel Grissinger, PTA was selected from a
stellar group of nominees. Rachel was recognized
for, “the many hours she spends working with
trauma patients every day in the TICU and on
the trauma floor (9) at the Baroness campus.
As a PTA she gets very close and personal
with patients. She not only gets them out of
bed, walking, exercising. She also gets to know
them, goes above and beyond for them, and
helps communicate with other staff to get them
everything they need to go home safely. ”

This year’s recipient, Katie Wilson, BSW, LMSW
demonstrates caring and service for children
affected by all different types of traumatic injuries.
Her nomination spoke of the care she provides,
“Katie Wilson goes above and beyond for all of our
patients, but especially for our trauma patients.
She makes sure family members are aware of all
services that are available to support them during
this traumatic time. For our patients who are here
for a prolonged period of time or need placement
in other facilities, she works hard to make sure that
they are placed in a facility that meets the patient
and the family’s needs.”

Congratulations!
Congratulations to Heather Kelly, Trauma RegistrarIntermediate. She was recently appointed as the trauma
registrar to serve on the Trauma Care Advisory Council
for the State of Tennessee. Heather has been employed
at Erlanger Health System for 19 years and has extensive
experience in the emergency department as a patient
care tech and unit clerk. The past 5 years she has worked
as a trauma registrar with Erlanger Trauma Services.

Tennessee is the # 1 state in the nation for distracted
driving incidents with over 5,500 motor-vehicle
accidents thus far in 2019. 300 of those incidents
have occurred in Hamilton County alone. There
continues to be a rise in the number of traffic and
pedestrian fatalities related to distracted driving for
the past several years.
*Statistics are taken from TN Department of Safety & Homeland Security

The new Hands Free Tennessee law went into effect
July 1, 2019. If you need to make a phone call or send
a text message, pull over to do so. Never use a mobile
device while driving. A hands-free device is safer to
use, but the driver should still exercise caution and
remain focused on the road.
The following is what drivers can and cannot do:

DRIVERS CANNOT:
• Hold a cellphone or mobile device with any part of
the body – including sitting on your leg
• Write, send or read any text-based communication
• Reach for a cellphone or mobile device in a manner
that requires the driver to no longer be in a seated
driving position or properly restrained by a seat belt
• Watch a video or movie on a cellphone or mobile
device
• Record or broadcast video on a cellphone or
mobile device
DRIVERS CAN:
• Use GPS to navigate. If the phone is mounted on
the vehicle’s dashboard, windshield or center console
• Drivers can use one swipe or tap to turn a feature
on or off

MEET OUR TEAM: Trauma Nurse Navigator
In 2017, Erlanger Trauma Services launched the role of the Trauma Nurse Navigator to help
patients maneuver through their hospitalization, discharge, rehabilitation, and recovery
after traumatic injury. Tim Bethune, RN entered this position in September 2018 with 20
plus years of experience at Erlanger as a bedside nurse, Assistant Nurse Manager,
Orthopedic Coordinator, Nurse Manager and Case Manager working with medical-surgical,
orthopedic, neurological, and trauma patients. In addition, Tim served 18 years in the United
States Army and resigned his commission as an Army Captain in March 2015. Tim has a
passion for helping trauma patients to meet their needs across the continuum of care with
a special interest in posttraumatic stress disorder. He states, “I love working with others,
learning, providing leadership when needed, improving processes, motivating and encouraging those around me.”

Children’s Hospital at Erlanger…
The BEST Comprehensive Pediatric Care in the Region

S. Dave Bhattacharya,
MD

Joseph “Pete” Kelley,
MD, FACS, FAAP

Curt S. Koontz, MD,
FACS

Lisa A. Smith, MD,
FACS

Our University Surgical
Associates Pediatric
Surgeons specialize
in trauma surgery and
manage trauma care
for children throughout
the region.

Providing Care for Critically Ill and Injured Children 24/7

TRAUMA COURSE DATES

6TH ANNUAL
ATLS Courses

ATCN Courses

2 Day Student Courses

COST: $875
2019: August 15 – 16
October 17 – 18
2020: March 19 – 20
June 18 – 19
August 20 – 21
October 15 – 16

COST: $875
2019: August 15 – 16
October 17 – 18
2020: March 19 – 20
June 18 – 19*
August 20 – 21
October 15 – 16
*Limited Availability

1 Day Refresher Courses
COST: $550
2019: August 16
October 18
2020: March 20
August 21
October 16
To register, call 423-778-6742
or contact Jessica Appleby at
jessica.appleby@erlanger.org
or Vanessa Korter at
vanessa.korter@erlanger.org
Rural Trauma Team
Development Courses can be
requested by contacting Katie
Johnston at 423-778-6742 or
katherine.johnston@erlanger.org

To register, call 423-778-6742
or contact Jana Poulson
jana.poulson@erlanger.org
or Renee Mills
tabitha.mills@erlanger.org

TNCC Courses
2019: August 20 – 21
November 12 – 13
2020: January 28 – 29
March 31 – April 1
July 28 – 29
September 29 – 30
December 1 – 2
Contact Mollie Triplett
423-778-8396 or
margaret.triplett@erlanger.org

Patient Safety/Quality
Improvement Day
On May 10, 2019 the collaborative nursing
quality project Shock Trauma ICU Patient
and Staff Safety Project: Using the PIPS
Process to Improve Security was presented
during Erlanger Health System’s 6th
Annual Patient Safety and Quality
Improvement Day. Authors of the project
included: Jana Poulson, RN, TCRN, AEMT;
Stephanie Spain, RN, CCRN, TCRN;
Danielle Haynes, RN; and Lori Hurlbut,
BSN, RN, SCRN, TCRN, CCRN.
The project was a bedside staff driven
initiative in collaboration with
administration, construction, security and
engineering to improve patient, visitor
and staff safety. Logistical modifications
were made to the 4th floor (AE4) which
houses four intensive care units (ICUs)
and helipad access to improve security
of the area. Improvements included
installation of security doors and a
manned security office in the hallway
leading to these units where guests are
required to check in before visiting
patients or staff in the ICUs.

Adult Trauma &
Critical Care Surgeons
The six University Surgical Associates Trauma Surgeons are all board
certified in general surgery and surgical critical care. Available 24-hours a
day, seven days a week, in-house at Erlanger Medical Center, the region’s
only Level 1 Trauma Center, they attend the needs of traumatically injured
patients from throughout the Chattanooga area Trauma Region.

Donald E. Barker,
MD, FACS

Benjamin W. Dart IV,
MD, FACS

Robert A. Maxwell,
MD, FACS

Darren J. Hunt,
MD, FACS

Vincent A. Mejia,
MD, FACS

Philip W. Smith,
MD, FACS

ERLANGER TRAUMA
To transfer a trauma patient to Erlanger Hospital,
call the TRANSFER CENTER at 423-778-8100.
You will be connected with the trauma surgeon to report on
your patient. Transfers can be accomplished with a single call!
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