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Troubleshooting
Problem/Possible cause Possible solution

The test complete indicator light doesn’t turn on when I press the power button

The batteries are depleted. Replace the batteries by opening the battery cover and inserting 
two new AAA batteries.

The device is faulty. If the light does not turn on after replacing the batteries, return the 
device to your physician or healthcare provider.

One of the accessory lights is red after I begin the test

The accessory hasn’t been connected correctly. Leave the device turned on and reconnect the accessory according 
to the instructions. If using the oximeter, reconnect the finger 
sensor to the oximeter. Check that the light has turned green.

The accessory is not fitted correctly. Leave the device turned on and refit the accessory according to the 
instructions. Check that the light has turned green.

The accessory or device is faulty. If you cannot get the light to turn green, return the device and 
accessories to your physician or healthcare provider.

All of the lights (including the test complete indicator light) are red and blinking when I turn the device on

The device is faulty. Return the device to your physician or healthcare provider.

The effort accessory light is red and blinking when I wake up the morning

The effort sensor became disconnected during the night. Replace the batteries and use the device again tomorrow night.

One of the other accessory lights is red and blinking when I wake up in the morning

One of the other accessories became disconnected during the night. Check the test complete indicator light as described in Stopping the 
test. If the light is green, the test was successful. If the light is red, 
replace the batteries and use the device again tomorrow night.

The test complete indicator light is red when I turn off the device in the morning

The device did not gather enough data. Replace the batteries and use the device again tomorrow night.

The test complete indicator light is off when I turn off the device in the morning

The batteries became depleted during the night. Replace the batteries and use the device again tomorrow night.

Electromagnetic compatibility
The ApneaLink Air complies with all applicable electromagnetic compatibility requirements (EMC) according to IEC60601-1-2, for 
residential, commercial, and light industry environments. Wireless communications equipment such as wireless home network device, 
mobile phones, cordless telephones and their base stations, walkie-talkies can affect the device and should be kept at least a distance 
d away from the device. As example the distance d for a typical mobile phone with a maximum output power of 2 W would be 10‘ 8“ 
(3.3 m).

For further details, see “Electromagnetic Emissions and Immunity” on www.resmed.com on the Products page under Service & 
Support. If you do not have internet access, please contact your ResMed representative.

Symbols
IP22  Protected against finger sized objects and against dripping water when tilted up to 15 degrees from specified orientation.

Global leaders in sleep and respiratory medicine
www.resmed.com


