
Accepted at Erlanger locations in 
Tennessee & Georgia 
Aetna 
Aetna Dental PPO (Dodson Avenue Community Health Centers only) 
Aetna Standard Plans 

Aetna Affordable Health Choices* limited benefits insurance plan (SRC only)  
Aetna Select 
Aetna Voluntary Plans 
Managed Choice POS 
Open Choice PPO 

Aetna Medicare 
 Aetna Medicare Value Plus (HMO) – H316-012 
 Aetna Medicare Eagle Giveback (PPO) – H5521-279 
 Aetna Medicare Plan (PPO) with Extended Service Area (ESA) 
Aetna Open Access Plans 
 Aetna Choice POS II (Open Access) 
 Aetna Select (Open Access) 
 Elect Choice EPO (Open Access) 
 Managed Choice POS (Open Access) 
 North Carolina State Health Plan 
Aetna HealthFund Plans 
 Aetna Choice POS (Aetna HealthFund) 

Aetna Choice POS II (Aetna HealthFund) 
Aetna HealthFund Aetna Health Network Option (Open Access) 
Aetna Open Access Elect Choice EPO (Aetna HealthFund) 
Aetna Open Access Managed Choice POS (Aetna HealthFund) 
Open Access Aetna Select (Aetna HealthFund) 
Open Choice PPO (Aetna HealthFund) 

Aetna Premier Care Network 
 Aetna Premier Care Network (APCN) - Choice POS II/Open Access Managed Choice 

Aetna Premier Care Network (APCN) - Open Access Aetna Select 
Aetna Premier Care Network Plus 
 Aetna Premier Care Network Plus (APCN Plus) - Choice POS II 

Aetna Premier Care Network Plus (APCN Plus) - Open Access Aetna Select 
Aetna Premier Care Network Plus (APCN Plus) - TN VHAN AWH - Choice POSII 
Aetna Premier Care Network Plus (APCN Plus) - TN VHAN AWH - Open Access Aetna Select 

Aetna Premier Care Network Plus (APCN Plus) Multi-Tier 
 Aetna Premier Care Network Plus (APCN Plus) – Multi Tier - Choice POSII 

Aetna Premier Care Network Plus (APCN Plus) -Multi Tier – Open Access Aetna Select 
Aetna Premier Care Network Plus (APCN Plus) Multi-Tier - TN VHAN AWH - Choice POSII 
Aetna Premier Care Network Plus (APCN Plus) Multi-Tier - TN VHAN AWH - Open Access Aetna Select 



 
 
 
Aetna with Innovation Health 
 Aetna with Innovation Health Aetna Select 
 Aetna with Innovation Health POS 
 Aetna with Innovation Health PPO 
Aetna National Advantage Program (NAP) 
Aetna Whole Health Plans 
 (TN) Aetna Whole Health – Tennessee 
 
Alexian Brothers Community Services (PACE) 

Alliant Health 
Alliant Health Plan 
Alliant Solo Care 

Ambetter 

American Health 
American Health Plan (American Health Advantage of TN) 
American Health Plan (Georgia Health Advantage) 

Anthem / Elevance Health 
Amerigroup GA 
Wellpoint TN (Wellpoint Extra Help (HMO)) 
Wellpoint TN (Wellpoint Full Dual Coordination (HMO D-SNP)) 
Wellpoint TN (Wellpoint Medicare Advantage HMO-POS) 
Wellpoint TN (CoverKids) 
Wellpoint TN (CHOICES) 
Wellpoint TN (Employment & Community First CHOICES) 
Wellpoint TN (TennCare) 
BlueCross BlueShield of Georgia HMO & Indemnity (Hospital Only) 

Atrio Health 

BlueCross BlueShield of Tennessee 
BlueAdvantage (PPOs) 
BlueCard (PPO) 
BlueCare (TennCare) 
BlueCare Plus (HMO D-SNP) 
BlueCross BlueShield TN Network E 
BlueCross BlueShield TN Network P (Includes exchange plans) 



BlueCross BlueShield TN Network S (Includes exchange plans) 
CoverKids 
TennCareSelect 
CareSource 
CareSource GA (Medicaid) 

Cigna 
Cigna - Great West 
Cigna Connect 
Cigna Dental Preferred Provider Organization (Cigna DPPO) 
Cigna HMO 
    Cigna HealthCare Seamless Network - Tennessee Network 
    Cigna HealthCare Seamless Network - Tennessee POS 
    Cigna Managed Care Network of Tennessee - Chattanooga HMO/Network 
Tennessee Select 
Cigna Local Plus 
Cigna OAP 
    Open Access Plus 

OA Plus 
ChoiceFund OA Plus 

Cigna PPO 
PPO 
Choice Fund PPO 

 
Clover Health 

DeltaCare USA 
Delta Dental HMO (Dodson Avenue Community Health Center only) 

Devoted Health 
Devoted Health Alabama 
Devoted Health Georgia 
Devoted Health North Carolina 
Devoted Health South Carolina 
Devoted Health Tennessee 

First Health Network (Hospital Only) 

Georgia Medicaid 

HealthOne Alliance 

HealthSpring 
HealthSpring Courage (HMO) 
HealthSpring Preferred AL (HMO) 



HealthSpring Preferred Full Savings (HMO) 
HealthSpring Preferred (HMO) 
HealthSpring Preferred (HMO) with Broad Pharmacy Network 
HealthSpring Preferred Plus (HMO) 
HealthSpring Preferred Savings (HMO) 
HealthSpring Premier (HMO-POS) 
HealthSpring Primary (HMO) 
HealthSpring TotalCare (HMO D-SNP) 
HealthSpring TotalCare Plus (HMO D-SNP) 
HealthSpring True Choice Core (PPO) 
HealthSpring True Choice (PPO) 
HealthSpring True Choice (PPO) with Broad Pharmacy Network 
HealthSpring True Choice (PPO) with Performance Pharmacy Network 
HealthSpring True Choice Plus (PPO) 
HealthSpring True Choice Savings (PPO) 
HealthSpring Achieve (HMO C-SNP) 
 
Humana 
Humana Essentials Plus Giveback (HMO) 
Humana Gold Plus – Diabetes and Heart (HMO C-SNP) 
Humana Gold Plus (HMO) 
Humana Gold Plus SNP-DE (HMO D-SNP) 
Humana Together in Health (PPO I-SNP) 
Humana Together in Health Select (PPO I-SNP) 
Humana Military (TRICARE East) 
Humana Total Complete (HMO) 
Humana USAA Honor Giveback (HMO) 
Humana USAA Honor Giveback (PPO) 
Humana Value Choice (PPO) 
Humana Value Plus (PPO) 
HumanaChoice (PPO) 
HumanaChoice (Regional PPO) 
HumanaGoldChoice Network 
Humana Medicare PPO/Employer PPO Plus 
Humana Medicare PPO 
Humana National employer HMO 
Humana Natl Med HMO/SNP - Home 
Humana Natl Medicare HMO/SNP - Travel 
 
Medicare 

NHC Advantage 



Occunet 
BMI Benefits for UTC Student/Sports Accident Plan) 
FAIROS 

Peach State Health Plan, Inc. (Georgia Medicaid) 

Point Comfort Underwriters 
Refugee Medical Assistance 
Unaccompanied Children Program 

Provider Network of America 

PruittHealth Premier 

Renaissance (TennCare only accepted at Dodson Avenue Community Health Center) 

Simpra Advantage 

United HealthCare 
UCH AARP Medicare Advantage from UHC TC-0003 (HMO-POS) 
UHC AARP Medicare Advantage from UHC TC-0002 (HMO-POS) 
UHC AARP Medicare Advantage Giveback from UHC TC-4 (HMO-POS) 
UHC AARP Medicare Advantage Patriot No Rx TC-MA01 (HMO-POS) 
UHC Charter / Charter Balanced 
UHC Charter HMO / Charter Balanced HMO / Charter Plus HMO 
UHC Charter Plus 
UHC Choice 
UHC Choice Advanced 
UHC Choice HMO 
UHC Choice HMO Advanced 
UHC Choice Plus 
UHC Choice Plus Advanced 
UHC Choice Plus HMO Premier 
UHC Choice Plus Premier 
UHC Choice Plus with Harvard Pilgrim 
UHC Choice Premier 
UHC Choice with Harvard Pilgrim 
UHC Complete Care Support TC-6 (HMO-POS C-SNP) 
UHC Complete Care TC-0005 (HMO-POS C-SNP) 
UHC Core 
UHC Core Essential 
UHC Core Essential EPO 
UHC Core Essential Premier 
UHC Core HMO / Core Essential HMO 
UHC Core POS 



UHC Core Premier 
UHC Dental PPO (Dodson Ave. Community Health Center only) 
UHC Doctors Plan 
UHC Doctors Plan HMO / Doctors Plan Plus HMO 
UHC Doctors Plan Plus 
UHC Dual Complete TN-S001 (HMO-POS D-SNP) 
UHC Dual Complete TN-Y001 (HMO-POS D-SNP) 
UHC Dual Complete TN-Y2 (HMO-POS D-SNP) 
UHC Freedom EPO 
UHC Freedom with Choice Plus 
UHC Freedom PPO 
UHC Heritage Plus 
UHC Heritage Select Advantage/Heritage Select Advantage - IA 
UHC Heritage Select EPO 
UHC Heritage Select POS/HMO 
UHC Liberty with Core 
UHC Medicare Advantage TC-0001 (PPO) 
UHC Metro with Core 
UHC Navigate / Navigate Balanced 
UHC Navigate HMO / Navigate Balanced HMO / Navigate Plus HMO 
UHC Navigate Plus 
UHC Navigate Plus Premier 
UHC Navigate Premier 
UHC NavigateNOW 
UHC NexusACO OA 
UHC NexusACO OAP 
UHC NexusACO OA HMO/ NexusACO OAP HMO 
UHC NexusACO R HMO/NexusACO RB HMO/NexusACO RP HMO 
UHC NexusACO R/NexusACO RB 
UHC NexusACO RP 
UHC Options PPO 
UHC Options PPO Premier 
UHC Options PPO with Harvard Pilgrim 
UHC Passport Connect Choice 
UHC Passport Connect Choice Plus 
UHC PEBP PPO Network (Nevada Public Employees Benefit Program) 
UHC Select 
UHC Select Colorado 
UHC Select HMO 
UHC Select Plus 
UHC Select Plus Premier 
UHC Select Premier 
UHC Surest Select Plus (California) 
UHC TN Individual Exchange Benefit Plan 



UnitedHealthcare Community Plan TennCare 
UnitedHealthcare Community Plan Tennessee CoverKids 
UnitedHealthcare Group Medicare Advantage (HMO) 
UnitedHealthcare Group Medicare Advantage (PPO) 
GEHA Elevate 
GEHA Elevate Plus 
GEHA High Deductible Health Plan 
GEHA Standard Option 
GEHA High Option 
 
WellCare 
WellCare of North Carolina (for Baroness Erlanger Hospital and select TN Specialists only) 
WellCare of Arkansas (Medicare Advantage) 
WellCare of Illinois (Medicare Advantage) 
WellCare of Mississippi (Medicare Advantage) 
WellCare of South Carolina (Medicare Advantage) 
WellCare of Tennessee (Medicare Advantage) 


